SMART BUYER
THE HOW-TO GUIDE FOR FINDING AND
FINANCING YOUR HOME
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No one in the world sells more real estate than RE/MAX.
Each office independently owned and operated.

RE/MAX
SMART BUYER
Where Do You Want To Be?
Buying a home can be one of the most exciting and enjoyable
experiences you’ll ever have. All it takes is a little thought, a little
preparation and a little help from RE/MAX. When you work with
RE/MAX, you’re working with a team of professionals from the
world’s most successful real estate company. With that kind of
experience at our fingertips, we feel a responsibility to share our
expertise. So, we’ve gathered some of the knowledge gained from
all of those home sales to develop the RE/MAX Smart Buyer Guide.
Take a quick glance at the information in this brochure and you’ll
begin to understand just what working with RE/MAX can do for
you. From finding the right neighborhood to finding the right
mortgage, the RE/MAX Smart Buyer Guide provides you with a
wealth of opportunities to profit from our experience.
Of course, the RE/MAX Smart Buyer Guide is just that: A guide.
You and your home are unique among all others, and your needs
are bound to be equally unique. But understanding the steps and
standards associated with the buying process can help ensure
your experience is all it should be. And if we can be this helpful
in a simple brochure, imagine all that we can accomplish faceto-face.
We hope you’ll enjoy the RE/MAX Smart Buyer Guide and you’ll
allow us to be of assistance when you’re ready to make your move.
Whether you’re next home will be your first or twenty-first,
remember: No one sells more real estate than RE/MAX.

For more Smart Buying tips, visit remax.com.

TOP 10 AGENT QUALIFIERS
How much experience do you have?
What services and resources do you offer?
How will the home buying process work — and what’s expected of me?
How much time can you devote to my needs?
How often will you communicate with me?
Who will you represent: Me or the seller?
What types of homes are your specialty?
How familiar are you with the neighborhoods that interest me?
How many homes have you helped customers buy in the last year?
What happens if I’m not happy with your services?
What references can you provide for yourself and your company?

WHY BUY?
There are plenty of good reasons to buy your home. Here are just a few.
• You’ll own it. You’ll have a place to call your own, a place to raise your children and a chance
to become a part of your community. You can pass your home down to your children and their
children, creating security for generations to come.
• Your payments may be less. When you buy your home, your monthly payments are often less
— and you own it in the end. Homeownership can also reduce the federal income taxes you pay
because you can deduct your mortgage interest and property taxes on the tax returns you file
each year. These tax savings partially reduce or offset the actual cost of owning your home.
• Your payments may never increase. If you choose a mortgage with a fixed interest rate, you’ll
make the same mortgage payment each month for the entire 30 years of the loan.
• You’ll build a big nest egg. Owning a home is the single greatest source of financial security
and independence for the majority of people who have taken this step.
You can experience that sense of security, too.

RE/MAX SMART START
10 Simple Steps To Home Buying
Knowledge and experience are the keys to successful home buying. Fortunately for you, your RE/MAX professional
possesses plenty of both. So, we asked our associates to share some of their insights.
1. GET READY One key to making the home buying process easier and more
understandable is simple planning, and that usually begins by asking yourself some
simple questions. For instance: Do you know what you want and why you want it? Are
you planning to move to a new community due to a lifestyle change? Or is buying an
option rather than a requirement? What would you like that you don’t have now? Once
you’ve determined what you really want or need, the next question is: Do you have the
money you need? In recent years, innovative loan programs have evolved and many
require a 5 percent down payment or less. Several newly emerging loan programs not
only allow the purchase of a home with no money down, but also underwrite some
closing costs. But less money down means higher monthly mortgage payments, so
most homebuyers choose to buy with some cash up front. Of course, those great loans
aren’t available to everyone. You’ll need good credit. So, ask yourself: Do you have your
financial house in order?
2. GET HELP Buying real estate might seem as simple as checking online listings
and finding the right home at the right price, but no two properties — even two
identical models on the same street — are exactly alike. Homes all differ and so do
contract terms, mortgage options, inspection requirements and closing costs. In this
maze of forms, financing, pricing and processes, it makes sense to work with
professionals who know the community — and much more. That’s where your
neighborhood RE/MAX associate comes in and the best place to find them is at the
new remax.com. Use our Top 10 Agent Qualifier questions on page 2 to help you choose
the right agent and start building a successful relationship. Your RE/MAX associate
will explain all the options available, describe how he or she typically works with clients,
provide complete agency disclosures, outline current market conditions, potential
financing options and negotiate issues that might apply to any given situation.
3. GET PRE-APPROVED Virtually all buyers (especially first-time buyers) require a
home loan of some type. But the big issue with real estate financing is not getting a
loan. Almost anyone willing to pay high interest rates can qualify for a mortgage. The
big idea is to get the loan that’s right for you — the one with the lowest costs and
best terms. RE/MAX suggests that you start the mortgage process well before bidding
on a home. By meeting with lenders and looking at loan options, you’ll find programs
that best suit your needs and learn how much home you can afford. But we also
recommend pre-approval for another reason: Purchase forms often require buyers to
apply for financing within a given time period; in many cases, 7 to 10 days. If you meet
with lenders in advance, it won’t be necessary to find a lender, check credit and then
rush into a financing decision. "Pre-approval" means you’ve met with a loan officer,
your credit files have been reviewed and the lender believes you can readily qualify
for a given loan amount. Although not a final loan commitment, a pre-approval letter
can be shown to listing brokers to demonstrate your financial strength and ability to
Content resources: Remax.com, HomesToTheMax.com, Realtor.com, FreddieMac.com, Homestore.com.

For more Smart Buying tips, visit remax.com.

complete a purchase. This is important to owners, since they don’t want to accept
an offer that may fail because financing can’t be obtained.
4. LOOK AT HOMES Some 6 million homes are sold each year, so choosing the right
home can be downright complicated. The selection of homes for sale is always in flux,
so you’re aiming at an ever-moving target. Even on a website that showcases every
home available — like the new remax.com — the list becomes obsolete within seconds
as new homes become available and other properties are put under contract. So, it’s
important to work closely with a RE/MAX associate who has their finger on the pulse
of the marketplace. What are you looking for? Each of us is different, so the first step
is to list all of the features and benefits you want in a home. Consider such things
as pricing, location, size, amenities and design. Then consider your priorities. If you
can’t get a home at your price with all the features you want, then which features do
you really want most? It’s also important to consider your needs in a few years. If you’re
likely to need a larger home, maybe now is the time to buy it rather than moving or
expanding in the near future. All neighborhoods and communities have a special
nature that gives them identity and value. Your RE/MAX associate can help you find
all the neighborhoods and homes that are likely to be just right for you.
5. CHOOSE A HOME Choosing a home is a big decision and you want to do it right.
No aspect of the home buying process is more complex, personal or variable than
bargaining between buyers and sellers. This is the point where the value of an
experienced RE/MAX associate is clearly evident. He or she knows the community, is
familiar with local values and has spent years negotiating real estate transactions.
How do you know if a house is the house? The best approach is to look at as many
homes as possible. But once you’ve narrowed your choice to just one, you’ll want to
move quickly. Do you remember Step 2: The pre-approval process? Getting pre-approved
means you have a very good idea of how much you can borrow, which loan programs
might work best for you and how much home you can afford. Despite fluctuating
interest rates, pre-approval nonetheless provides a reasoned, careful analysis of what
you can afford and gives you the “green light” to make your dream home your home.
6. GET SET Because financing is so important, you should acquire as much information
as possible regarding potential mortgage options and costs. There are thousands of
loans available from a variety of lenders; but in general, the mortgage you choose will
likely be determined by three key factors: How much down? How’s your credit? And
Are you a first-time buyer? You may believe that "first-time buyer" means someone
who has never owned property but, under most state programs, the term refers to
those who have not owned property within the past three years. To obtain a loan you
must complete a written application and provide supporting documentation. Mortgage
financing can be obtained from mortgage bankers, mortgage brokers, savings and

loan associations, mutual savings banks, commercial banks, credit unions, and
insurance companies. Your RE/MAX associate or broker can provide mortgage
information, discuss financing options and recommend loan sources.
7. MAKE AN OFFER Once you’ve settled on the home for you, you’ll want to extend
an offer. While much attention is often paid to offering prices, a proposal to buy includes
both the price and terms. In some cases, terms can represent thousands of dollars
in additional value or additional costs for buyers, so they should be reviewed carefully.
The process of making offers varies around the country, but in a typical situation, you’ll
complete an offer your agent will present to the owner and the owner’s representative.
The owner, in turn, may accept the offer, reject it or make a counter-offer. Because
counter-offers are common, it’s important to remain in close contact with your RE/MAX
associate during the negotiation process. Home inspections are also common in
residential real estate transactions. They include checks for termites, surveys to
determine boundaries, appraisals to determine value for lenders, title reviews and
structural inspections (which are particularly important). Such inspections for a singlefamily home often require two or three hours and buyers should attend. This is an
opportunity to examine the property’s mechanics and structure, ask questions and
learn far more about the property than is possible with an informal walk-through.
8. GET INSURANCE You wouldn’t drive a car without insurance, so it figures that you
shouldn’t buy a home without it either. The essential idea behind real estate insurance
is to protect owners in the event of catastrophe. If something goes wrong, insurance
can be the bargain of a lifetime. There are various forms of insurance associated with
home ownership, including Title Insurance, Homeowners Insurance, Flood Insurance
and Home Warranties. Your RE/MAX associate can explain the need and benefits of
all of these instruments and provide recommendations regarding sources of each.
Of course, the time to obtain insurance and warranty coverage is at closing, so speak
with your RE/MAX associate and insurance broker at the earliest opportunity.
9. CLOSING This is the day you’ve been waiting for; the day your new home becomes
yours. The closing process (which is also sometimes known as “settlement” or “escrow”)
brings together all of the parties who are part of the transaction so all paperwork

HOW MUCH CAN YOU AFFORD?
Consult the Mortgage Calculator
at remax.com.
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necessary can be reviewed, approved and signed. Closing is typically held in an office
setting, sometimes with both buyer and seller at the same table, sometimes with each
party completing their papers separately. But in any case, the result is the title to the
property being transferred from seller to buyer. The buyer receives the keys and the
seller receives payment for the home. From the amount credited to the seller, the closing
agent subtracts money to pay off the existing mortgage and other transaction costs.
Deeds, loan papers, and other documents are prepared, signed and filed with local
property record offices. One of the best parts of closing is that buyers and sellers need
to do very little. Before closing, buyers typically have a final opportunity to walk through
the property to assure that its condition has not materially changed since the sale
agreement was signed. At closing itself, all papers have been prepared by closing
agents, title companies, lenders and lawyers. This paperwork reflects the sale
agreement and allows all parties to the transaction to verify their interests.
10. GET MOVING You’ve done it. The home is yours. But there are several more steps
you’ll want to take. Those papers you received at settlement are extremely valuable,
so hold on to them. In the short-term they can help establish tax deductions for the
year in which the property was purchased. In the future, such papers will be important
for tax purposes when the property is sold, and in some cases, for calculating estate
taxes. Also at closing, determine the status of the utilities required by the home, items
such as water, sewage, gas, electric and oil service. You want utility bills to be paid
in full by owners as of closing and you also want services transferred to your name
for billing. About two weeks after closing, contact your local property records office
and confirm that your deed has been officially recorded. Such records are public notices
that show your interest in the property. For most owners, a home is the largest single
asset they hold, so it makes sense to protect that asset. Many homeowners make a
photo or video record of the home and their possessions for insurance purposes and
then keep the records in a safety deposit box.

Most importantly: Enjoy your home. Owning real estate involves contracts, loans,
and taxes, but ultimately what’s most important is that homeownership should be a
wonderful experience. We hope you’ll make the most of it.

HOUSE HUNTING TIPS
Eight great ideas make your search a more positive
and productive experience. By Marcie Geffner
Location Counts. You’ve probably heard the old real estate punch line “location,
location, location” but it bears repeating. Location is crucial. How far are you
willing to commute to your place of employment? How good are the local schools,
shopping centers, public transportation, senior services and other public
amenities? Will your new home be next to a vacant lot or commercial property?
Even a picture-perfect dream home can be a mistake if it’s in an undesirable
location — and a poor location can be a particularly bad choice if you anticipate
reselling the home within a few years.
Make a List. Do you really know what you need and want in your home? You’ll
save yourself many hours of shopping (and potential arguing) if you make a list
ahead of time. Zero in on the features you must have, would like to have, definitely
don’t want and would prefer not to have. Your goal is to find the right home for
your family without falling in love with one that doesn’t suit your needs. Start
compiling your wish list by thinking about what you like and dislike about your
current home.
Do Your Homework. Not long ago, consumers had very little access to information
about recent home sale prices, market trends, homes on the market, neighborhood
statistics and the home-buying process. Today, all this information (and more)
is available on the web. Go surfing. Get educated. Become empowered.
Get Pre-Approved. Your top-dollar home price is a function of your household
income, your creditworthiness, interest rates, type of loan you select and how
much ready cash you have for the down payment and closing costs (among other
factors). Rather than guessing or estimating how much you can afford to spend,
ask a lender or mortgage broker to give you a full assessment and a letter stating
how much you’re qualified to borrow. The true amount may be much more or
much less than you think.
Use a Checklist. Touring multiple homes is a confusing experience for most
people. Rather than relying on memory, make notes about the homes you visit.
Turn your priorities into a personalized home-shopping checklist and use it to
track the features of each home.
Wear Comfortable Clothing. And don’t forget sturdy shoes. House hunting can
be tiring, especially if you’re relocating to a distant community and want to see
a dozen homes in one day. There’s no sense in torturing yourself unnecessarily.
Be Prepared to Make an Offer. House hunting can also be frustrating; especially
if you know in your heart you’re not really emotionally or financially ready to buy
a home. If you’re not ready, don’t put yourself through the exercise. If you are
ready, go through a blank purchase contract ahead of time so you’ll know what
decisions you’ll face when you make an offer.
Relax. Granted, buying a home is a major life-altering event. But it’s not worth
making yourself crazy or super stressed. Save time at the end of your house
hunting expedition to unwind, calm your thoughts and emotions and keep the
whole experience in perspective.

Find your perfect neighborhood at remax.com.
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QUESTIONS FOR PICKING
THE PERFECT NEIGHBORHOOD

Is this country, suburban or city living? Which is best for me?
Is this an established neighborhood or a growing community?
Are there signs of new construction in the area?
What will this neighborhood look like in 10 years?
What are the values of other homes in the neighborhood?
How well maintained are the other homes in the neighborhood?
Can I afford the county and/or city taxes?
How much do water, trash removal and other services cost?
How long will it take to get to work? How much will it cost?
Are there mass-transit options within walking distance?
How far will I be from friends and family members?
How far will I be from shopping, schools or other regular activities?
What are the schools, hospitals, and other public services like?
Are any of the neighbors about my age? My children’s age?
Do nearby businesses bring people out during the day? At night?
What’s the traffic like during the week? Evenings? Weekends?
Is there an adjacent empty lot that could be developed in the future?
Are there plans for a mega-mall or sports facility nearby?
Are there any homeowners’ association fees?
Are there any homeowners’ association rules or restrictions?

MORTGAGE MYTHS
Lenders evaluate mortgage applications a lot differently today than they did even
10 years ago. What used to close the door to homeownership may not be a factor
today. Here are five common myths:

Myth: You need great credit to become a homeowner.
Fact: You may still be able to buy a home with less-than-perfect credit.
And remember, you can improve your credit over time.
Myth: Lenders share your personal financial information with other companies.
Fact: By law, banks and other financial institutions are restricted in their uses and
disclosures of information about you. In some situations, you may choose to restrict
the disclosure of your information if you don’t want it to be shared.
Myth: If you’re late on your monthly mortgage payments, you’ll lose your house.
Fact: If you have a financial hardship (like the death of your spouse or a medical
emergency) and fall behind, it’s possible to keep your home and get back on track
if you contact your lender early.
Myth: You can’t get a mortgage if you’ve changed jobs several times.
Fact: You can change jobs several times within a few years and still get a loan to
buy a home. Lenders understand that people change jobs. The important thing is
to show that you’ve had a stable income.
Myth: You can’t buy a home in the U.S. if you’re not a citizen.
Fact: If you’re a legal resident, you can purchase a home in the United States.

