
BERKSHIRE HATHAWAY HOMESERVICES RANKED HIGHEST FOR 
REPEAT HOME SELLER SATISFACTION IN J.D. POWER’S  

2017 HOME BUYER/SELLER SATISFACTION STUDYSM 
 

TAMPA, Fla. (Oct. 5, 2017) – Berkshire Hathaway HomeServices, an HSF Affiliates 

LLC company which includes Berkshire Hathaway HomeServices Florida Properties 

Group, recently announced that the Berkshire Hathaway HomeServices real estate 

brokerage network ranked “Highest Overall Satisfaction for Repeat Home Sellers 

Among National Full Service Real Estate Firms” in the J.D. Power 2017 Home 

Buyer/Seller Satisfaction StudySM. 

The 10th annual study measured customer satisfaction among the nation’s 

largest real estate brokerage companies and their agents through March and April. 

Overall satisfaction was gauged across five factors of the real estate process: 

agent/salesperson, closing process, real estate company marketing, real estate 

company office, and package of additional services. The study was based on responses 

from 4,170 consumers. 

Among repeat home sellers, Berkshire Hathaway HomeServices scored 858 on a 

1,000-point scale, performing particularly well in the categories agent/sales person, 

closing process and real estate company marketing.  

“Berkshire Hathaway HomeServices stands for top-quality real estate 

representation in markets across America,” said Gino Blefari, CEO and president of the 

network. “We’re proud to accept this award, as it spotlights the exemplary service 

network agents and their brokerages provide every day.” 

The ranking, “highest for repeat home seller satisfaction,” speaks volumes in the 

real estate community. 
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“Repeat home sellers have been through the real estate process before and 

have a clear understanding of the work and expertise involved in a successful home 

sale,” said Allen Crumbley, Broker/Owner of Berkshire Hathaway HomeServices Florida 

Properties Group. “This type of satisfaction means Berkshire Hathaway HomeServices 

network agents are excelling when it comes to communicating with clients and listing 

and marketing clients’ homes.” 

 J.D. Power’s study yielded several key findings about the real estate process. 

Among them: 

An agent’s relationship with a buyer is the most important factor in determining 

customer satisfaction. For sellers, marketing of the home is the most important factor, 

as it is the most visible way for the seller to gauge the agent’s support. 

Satisfaction is strongly influenced by the amount of time agents invest in keeping 

customers informed vs. when they are not kept informed. Among first-time buyers and 

sellers, satisfaction is 117 points higher among buyers and 93 points higher among 

sellers. Among repeat buyers and sellers, satisfaction is 210 points higher among 

buyers and 192 points higher among sellers when they receive a timely response to 

questions and concerns vs. when they do not. 

Word-of-mouth remains important: First-time home buyers and sellers report 

good reputation and recommendations from friends, family and colleagues as the two 

main reasons for selecting a real estate company. 

“The team at Berkshire Hathaway HomeServices Florida Properties Group works 

hard to exceed the expectations of its clients – sellers and buyers alike,” said Berkshire 

Hathaway HomeServices Florida Properties Group Broker/Owner Dewey Mitchell. “In 



today’s market, clients need the expertise of top real estate professionals. Through our 

local-market expertise, brand strength and processes, we provide award-winning 

service as we help people achieve their real estate goals and dreams.” 

Berkshire Hathaway HomeServices Florida Properties Group has 22 offices 

throughout the Tampa Bay area. For more information, visit a local branch office, call 

(888) 778-8258 or visit www.bhhsfloridaproperties.com.  
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About Berkshire Hathaway HomeServices Florida Properties Group 
 

Berkshire Hathaway HomeServices Florida Properties Group has been locally 

owned and operated in the Tampa Bay area for more than 50 years. The company 

consistently ranks among the Top 25 companies in the Berkshire Hathaway 

HomeServices network nationwide.  

Utilizing the four company principles of teamwork, integrity, passion and 

excellence, the firm’s world-class team of professionals and systems guide people in 

making great real estate and financial decisions. Services include residential and 

commercial real estate and property management, title and closing services, mortgage 

services, relocation, auction, REO, property and casualty insurance and home warranty. 

Berkshire Hathaway HomeServices Florida Properties Group has 22 offices 

serving a six-county area that includes Hernando, Highlands, Hillsborough, Pasco, 
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Pinellas and Polk. For more information, call (888) 778-8258 or visit 

www.bhhsfloridaproperties.com. 

### 

http://www.bhhsfloridaproperties.com/

